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Objects of Excelsia University College 
Motivated by the Christian faith, as expressed by the Apostles’ Creed and Nicene Creed, 
with fidelity to the Scriptures as the Word of God, the Objects of Excelsia University 
College (Excelsia) are the advancement of the Christian faith and higher education. 
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1 Scope   

This code applies to all students of Excelsia University College (Excelsia).    

2 Code statement 

Excelsia University College (Excelsia) is committed to the pursuit of excellence in learning, teaching and 

research, and to community engagement. This Code sets out Excelsia’s expectations of students with 

respect to their academic and personal conduct and outlines Excelsia’s responsibilities to students. 

This Code relates to student behaviours and sets expectations that Excelsia has for its students in the 

following key areas: 

• academic integrity 

• administrative integrity 

• equity, respect and fairness 

• the use and care of Excelsia resources and reputation. 

2.1 Excelsia’s vision and values 

i. Excelsia’s vision is to transform lives through excellence in Christian higher education, and our 

mission is to benefit our community as we equip people for Christian life and leadership in a 

range of influential vocations. 

ii. Excelsia seeks to realise its vision and fulfil its mission by enhancing and developing the creative, 

academic, professional and spiritual potential of our students and staff across all our disciplines, 

programs and processes. This overarching orientation is informed and underpinned by our five 

core values: 

a. Christlikeness 
b. Innovation and creativity 
c. Scholarship 
d. Service to the community 
e. Lifelong learning. 

iii. Excelsia aspires to embed these five core values, in word and deed, in all aspects of institutional 

life and culture. 

2.2 Expectations of students 

i. All students of Excelsia are expected to: 

a. conduct themselves in a manner consistent with Excelsia’s vision, mission and values 

b. maintain a commitment to excellence (including moral and spiritual excellence) in all 

areas of Excelsia life and practice 

c. accept their shared responsibility for maintaining a harmonious, productive and 

respectful learning environment 

d. seek to enhance and extend Excelsia’s reputation as a quality provider of Christian higher 

education. 
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3 The Code 

3.1 General 

i. Students have an obligation to inform themselves of the Excelsia rules and policies affecting 

them. 

ii. Students must ensure their contact details in their Student Portal (Paradigm) are up to date 

and that they regularly read all emails sent to their email address provided by Excelsia.  

iii. Students must identify themselves truthfully when required to do so by an Excelsia staff 

member and produce their student card on request to a staff member, including Reception, 

fulfilling the requirements of their duties. 

3.2 Academic integrity 

i. This section should be read alongside the Academic Integrity Framework. 

ii. Students are expected to: 

a. conduct themselves honestly and in compliance with Excelsia policy 

b. not engage in plagiarism, collusion, contract cheating or other forms of academic misconduct 

c. conduct themselves in a manner conducive to the proper functioning of Excelsia, which is 

dedicated to the pursuit of academic excellence 

d. actively participate in the learning process – this includes switching devices to Silent mode 

while in class and not using social media while in class unless advised by the lecturer/tutor 

e. attend scheduled course teaching activities and submit assessment tasks on time, unless 

unforeseen or exceptional circumstances arise 

f. behave ethically, avoiding any action or behaviour that would unfairly disadvantage or 

advantage either themselves or another student including lack of participation in class group 

activities 

g. meet commitments to other students, including contributions to group work 

h. comply with the conventions of academic scholarship and ensure the proper use of copyright 

material 

i. ensure their academic activities are conducted safely and do not place others at risk of harm, 

including abiding by all ethics requirements in relation to research 

j. be familiar with the programs and resources available to assist them in conducting their 

studies and research appropriately, including resources to help students avoid plagiarism and 

to comply with the ethics requirements of research 

k. not behave in any way which impairs the reasonable freedom of other persons to pursue 

their studies, work or research or to participate in the life of Excelsia. 

iii. Breaches of academic integrity will be handled in accordance with the Academic Integrity 

Framework. 

https://excelsia.edu.au/wp-content/uploads/Academic-Integrity-Framework.pdf
https://excelsia.edu.au/wp-content/uploads/Academic-Integrity-Framework.pdf
https://excelsia.edu.au/wp-content/uploads/Academic-Integrity-Framework.pdf
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3.3 Administrative integrity 

i. Students are expected to: 

a. make sure all information they provide in applications, forms and records is true and correct 

b. respect and follow Excelsia’s processes relating to their enrolment 

c. know and meet all administrative deadlines 

d. respect the privacy of Excelsia’s records and other students’ personal information, and only 

share sensitive data if given proper permission.  

3.4 Behavioural expectations 

i. This section should be read alongside the Integrity and Respect Framework and the Sexual 

Assault and Sexual Harassment Prevention and Response Framework. 

3.4.1 Equity, respect and fairness 

i. Students are expected to: 

a. treat all Excelsia staff, other students, and visitors to Excelsia with courtesy, tolerance and 

respect. This extends to teaching staff in venues off-campus and online, and supervisors and 

others involved in workplace placements, fieldwork or other practicums and in the 

submission of formal and informal feedback. 

b. respect the rights of others to be treated equitably, free from all forms of unlawful 

discrimination and harassment, including sexual harassment and gender-based violence 

c. respect the rights of others to express political and religious views and not engage in 

behaviour that is obscene, dangerous or could reasonably be considered to be offensive to 

others 

d. not engage in behaviour that is unlawful, discriminatory, harassing, or bullying 

e. not engage in behaviour that could be perceived to be threatening or intimidating or causes 

any person to fear for their personal safety or wellbeing 

f. not behave in a way that disrupts or interferes with any teaching or academic activity of 

Excelsia or any political, cultural, social or sporting gathering conducted by Excelsia or 

authorised to be held on an Excelsia campus 

g. avoid any activity or behaviour that would unfairly advantage or disadvantage another 

student or staff member in any way. 

3.4.2 The use and care of Excelsia resources and reputation 

i. Students are expected to: 

a. use and care for all Excelsia resources, such as buildings, equipment and grounds, library, 

information and communication technology resources, in a lawful and ethical manner, 

mindful of the need for resources to be shared by all members of the Excelsia community 

https://excelsia.edu.au/wp-content/uploads/Integrity-and-Respect-Framework.pdf
https://excelsia.edu.au/wp-content/uploads/SASH-Prevention-and-Response-Framework.pdf
https://excelsia.edu.au/wp-content/uploads/SASH-Prevention-and-Response-Framework.pdf
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b. conduct themselves in an appropriate manner while on any Excelsia-facilitated placement or 

overseas study abroad program or unit, complying with any relevant academic standards and 

protocols 

c. use their Excelsia student email address as the means of official email communications with 

staff. Regularly check this account and reply no later than the communicated deadlines 

d. not engage in behaviour that is detrimental to Excelsia property, including the library 

collection 

e. not participate in any learning activity, such as tutorials, recitals or placements, while under 

the influence of alcohol or other drugs 

f. not use, possess or supply any prohibited drug, substance or weapon on campus 

g. not smoke, vape or drink alcohol while on an Excelsia campus 

h. not eat or drink in lecture rooms, labs, studios or the library, apart from consuming capped 

bottles of water 

i. not misuse library, computing or communications facilities in a manner which is unlawful or 

which will be detrimental to the rights and properties of others 

j. not use Excelsia’s name, reputation or logo for private gain or the gain of a third party, or 

private business or commercial purposes, without prior permission 

k. not use Excelsia resources for private gain or the gain of a third party, or private business or 

commercial purposes, without prior permission 

l. ensure their actions or inactions as a student do not harm, or bring into disrepute, Excelsia’s 

reputation or good standing 

m. not engage in any fraudulent or corrupt conduct that would potentially bring Excelsia into 

disrepute. 

ii. Breaches of behavioural expectations that relate to sexual assault or sexual harassment will be 

handled in accordance with the Sexual Assault and Sexual Harassment Prevention and Response 

Framework. 

3.5 Addressing a possible breach 

i. A breach of this Code of Conduct is taken seriously. Students and staff are encouraged to report 

any concerns about student behaviour without fear of intimidation or negative consequences.  

ii. When reviewing alleged breaches, Excelsia will act fairly, consistently and transparently. 

Breaches are categorised as either minor or major. If a breach involves to a person or risk of 

harm, Excelsia will take immediate action to keep everyone safe. 

3.5.1 Identify and report 

i. Any student, staff member, or other person (the complainant) can report behaviour that 

breaches the Student Code of Conduct by contacting the Registrar at registrar@excelsia.edu.au  

https://excelsia.edu.au/wp-content/uploads/SASH-Prevention-and-Response-Framework.pdf
https://excelsia.edu.au/wp-content/uploads/SASH-Prevention-and-Response-Framework.pdf
mailto:registrar@excelsia.edu.au
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ii. The report should include the date, time, location, people involved, a description of what 

happened, and any supporting evidence. 

3.5.2 Assessment  

i. The Registrar or delegate within 10 days of receiving a notification will: 

a. collect statements from the parties involved together with any evidence 

b. determine if the issue falls under this Code  

c. determine whether the Student Disciplinary Committee should hear the matter. 

ii. The Registrar or delegate will inform the parties involved of the notification, a timeline and 

process including available support. 

iii. For minor first offences the matter will be dealt with by the Registrar. 

3.5.3 Investigation by Student Disciplinary Committee 

i. Where a breach is determined to be major, the Student Disciplinary Committee will conduct a 

formal investigation, review the evidence and determine any relevant penalty. 

ii. The student who is alleged to have breached the Code will be notified of the details of the 

meeting and invited to attend. They will be advised that a support person may accompany them 

iii. The Committee will hear the student’s account, review the evidence submitted together with 

details of the investigations conducted and make a decision, including any appropriate 

disciplinary action. 

3.5.4 Outcome and recordkeeping 

i. The Registrar will inform the student of the outcome, including any disciplinary action, and 

support available to the student. 

ii. The Registrar’s Office will keep a confidential record of all documents related to the conduct 

including findings and penalties that are applied. 

iii. Such records may be made available to external organisations or authorities if a request for the 

information is in response to a court order or subpoena and Excelsia is required by law to provide 

such information. 

 
3.6 Sanctions and discipline 

i. Behaviour contrary to the Student Code of Conduct may result in Excelsia sanctions and 

disciplinary action being applied to a student. 

ii. For a serious or major breach of the Code, sanctions and disciplinary action may include (but is 

not limited to) any one or more of the following: 

• immediate suspension, expulsion or other exclusions 

• withholding results 

• referral to the relevant external authority 

https://excelsiaeduau.sharepoint.com/:b:/r/Quality/Public%20Library/01.%20Governance/05.%20Terms%20of%20Reference/TOR-34%20Student%20Disciplinary%20Committee%20Terms%20of%20Reference.pdf?csf=1&web=1&e=oMbtS6
https://excelsiaeduau.sharepoint.com/:b:/r/Quality/Public%20Library/01.%20Governance/05.%20Terms%20of%20Reference/TOR-34%20Student%20Disciplinary%20Committee%20Terms%20of%20Reference.pdf?csf=1&web=1&e=oMbtS6


This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled and should not be 

relied upon as the current version. Anyone printing this document should refer to the website/policy library for the latest version. 

ABN: 50 360 319 774   TEQSA PRV12064 ‘University College’   CRICOS Provider Code: 02664K 

 

GOV-GS-STU-01 Page 7 of 9 Version 9.0, November 2025 

• formal warning 

• financial penalty or fine 

• complete specified remedial action.  

iii. For minor breaches of the Code, sanctions and disciplinary action may include (but is not limited 

to): 

• a verbal or written warning asking the student to rectify their behaviour 

• sanctions, including suspension, for consistent minor breaches of the Code of Conduct. 

iv. Students should be aware that where their conduct breaks the law, the matter will be reported 

to the police, in addition to any action taken by Excelsia for the same offence. 

4 Roles and responsibilities 

The following stakeholders have a responsibility in relation to this code. 

Role Responsibility 

Staff All members of staff are responsible for ensuring that 

students abide by the Code, reporting any breaches (or 

suspected breaches) to their manager or other 

appropriate staff members. 

Students Students are responsible for knowing and 

understanding all terms of the Code of Conduct. If they 

are unclear on anything contained within the Code, 

they should seek assistance from Student Services as 

soon as possible. 

Student Disciplinary Committee Responsible for investigating and assessing significant 

breaches of the Student Code of Conduct as referred 

by the Registrar’s Office. For more information, refer 

to TOR-34 Student Disciplinary Committee Terms of 

Reference. 

5 Definitions 

For the purpose of this Code, the following definitions apply: 

Term Definition 

staff Any staff member employed by Excelsia on a permanent, part-time 

or casual basis. 

student All students of Excelsia, including but not limited to, fee-paying 

students, FEE-HELP students, audit students, students in the Study 

https://excelsiaeduau.sharepoint.com/:b:/r/Quality/Public%20Library/01.%20Governance/05.%20Terms%20of%20Reference/TOR-34%20Student%20Disciplinary%20Committee%20Terms%20of%20Reference.pdf?csf=1&web=1&e=oMbtS6
https://excelsiaeduau.sharepoint.com/:b:/r/Quality/Public%20Library/01.%20Governance/05.%20Terms%20of%20Reference/TOR-34%20Student%20Disciplinary%20Committee%20Terms%20of%20Reference.pdf?csf=1&web=1&e=oMbtS6
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Abroad program, on-campus face-to-face students, distance 

education (online only) students and/or scholarship students. 

breach: major A serious violation of this Code that presents a significant risk to the 

operations, safety and integrity of Excelsia. A breach of this nature 

will result in formal disciplinary action and be referred to the 

Student Disciplinary Committee. Examples of a major breach 

include: 

• significant disruption and harm 

• breach of safety measures 

• consumption of alcohol or illegal drugs on campus 

• intentionally disrespecting or damaging Excelsia property or 
that of others on campus 

• failing to cooperate with authorities. 
 

breach: minor A non-serious violation that does not pose a significant risk to the 

safety, integrity or operations of Excelsia. Examples of a minor 

breach might be first time breach of administrative integrity. Such 

breaches will usually be addressed through non-formal measures. 

For example, a verbal or written warning. 
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