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Objects of Excelsia University College

Motivated by the Christian faith, as expressed by the Apostles’ Creed and Nicene Creed, with fidelity to
the Scriptures as the Word of God, the objects of Excelsia University College (Excelsia) are the
advancement of the Christian faith and higher education.

1 Scope
i.  This policy framework applies to all Excelsia students and staff, and all organisations and
individuals involved in the delivery of work-integrated learning (WIL) activities such as clinical,
professional, industrial, and other placements required as part of a course or program
coordinated by Excelsia.

ii.  This policy framework does not extend to any activities that students undertake separately to
their program at Excelsia.

iii.  All unspecified sections of this policy and associated procedures, that do not correspond to a
School or faculty, apply to all forms of WIL including placements, internships, and projects
undertaken as part of a course.

iv.  Section 3.5 applies specifically to placements undertaken as part of courses within the School of
Education.

v. Section 3.6 applies specifically to placements undertaken as part of courses within the School of
Social Work and Counselling.

vi.  Forinternational students, WIL requirements may be governed by Commonwealth regulations
and visa conditions.

2 Policy purpose and principles

This Work-Integrated Learning Framework operates as part of an integrated suite of documents that
together govern the design, delivery, and quality assurance of work-integrated learning (WIL) at Excelsia
University College. WIL policies establish the overarching purpose, principles, responsibilities, and
governance expectations for WIL. The associated procedures set out the operational processes and
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controls required to enact this Framework consistently and effectively. WIL Handbooks (including
discipline-specific and cohort-specific handbooks) provide practical, current, and regularly updated
guidance for students, staff, and host organisations. These documents are intended to be read and
applied together. Where inconsistencies arise, this Policy Framework prevails.

The purpose of this policy framework is to:

e outline the expectations and responsibilities for students, placement organisations, and Excelsia
in relation to placements and related professional experiences, including those outside the
Sydney metropolitan area.

e articulate a clear framework for managing work-integrated learning (WIL), supporting student
learning, and meeting academic and professional accreditation requirements including:

o

o

o

o

ensuring students are properly supported during work-integrated learning activities

setting out Excelsia’s expectations for the management and development of WIL
programs

promoting student learning, employability and professional practice

ensuring compliance with relevant regulations and accreditation standards.

Excelsia’s approach to this policy framework is guided by the following principles.

2.1 General

i.  Work-integrated learning (WIL) will be:

constructively aligned to the learning outcomes of a course or unit and the methods of
assessment

designed to maximise opportunities for students to apply their academic learning to real-
world contexts

designed to provide students with the opportunity to demonstrate their levels of
competence, to show evidence of action based on reflection and to identify areas of
further personal and professional learning

designed to meet specific professional accreditation (if applicable), discipline, and student
support requirements including those contained within relevant legislation and standards

underpinned by a curriculum that consistently makes connections to professional
applications and work-ready skills and knowledge from the earliest opportunity and
throughout the course of study. This may include classroom practices such as role-play,
simulation, case studies, guest speakers from industry, professional ethics, and authentic
assessment

consistent with the inherent requirements associated with WIL and professional practice,
to enable students to make informed decisions about their enrolment and capacity to
participate successfully in placement activities

uphold the safety, privacy, dignity, and rights of children and vulnerable people in all
work-integrated learning contexts, including through strict controls on the creation,
storage, and sharing of images, recordings, and personal information.
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ii.  If students are eligible to undertake a placement with a WIL partner in which they are employed,
the placement must meet professional accreditation standards and require the approval of
Excelsia.

iii.  All students are covered for property damage or personal injury while under the direction of
Excelsia. It is limited to the approved activities for which Excelsia is directly responsible.

iv.  AWIL Agreement shall be agreed on by Excelsia, the WIL partner, and the student. The
agreement and/or the WIL unit handbook will specify the roles and responsibilities of all parties,
the hours the work placement will take place within, and the total hours or days required to
complete the outcomes of the unit(s) of study or course requiring the work placement.

v. Inaddition to this policy, Excelsia may provide supplementary documents such as handbooks,
flowcharts, student agreements, or other guidelines that offer more detailed instructions on
placement processes.

vi.  Detailed operational guidance, including discipline-specific requirements, regulatory updates,
and placement preparation instructions, is provided through the relevant WIL Handbooks, which
are maintained separately to ensure currency and responsiveness to regulatory change.

vii.  All WIL documentation will be handled and stored according to Excelsia’s Information
Management and Privacy and Framework.

2.2 Selection and assessment of WIL partners

i.  Excelsia is committed to developing and maintaining strong partnerships with WIL partners to
ensure that WIL is relevant, high-quality, and beneficial for students’ academic and professional
development.

ii.  WILand its supervisory arrangements will be quality assured, including industry and partner
feedback and assurance of the quality of supervision of student experiences. This will include
assurance that WIL is delivered through adequate facilities and infrastructure to support the
student’s success, including supporting diversity and equity considerations, and the mitigation
and monitoring of any associated risks.

iii.  Before establishing an agreement with Excelsia, potential WIL partners will be assessed to
ensure:

a. compliance with all relevant legislative obligations, including work health and safety, as
well as Excelsia policies and procedures including the Academic Integrity Framework and
the Student Code of Conduct

b. the facilities where the WIL activities are undertaken are fit for their educational
purposes and able to accommodate the numbers and activities of the students and staff
who use them

c. WIL that forms part of requirements for professional accreditation is fit for that purpose
and is clearly and accurately described in representations made by Excelsia or its agents.

iv.  Students may propose a WIL or placement if they have identified a specific WIL or placement
site. Such proposals:
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a. will be considered in accordance with Excelsia’s Selection and Assessment of WIL
Partners Policy and Procedure.
b. must align with the WIL duration as outlined in the relevant Course Unit Outline.

v.  For placements undertaken in early childhood education and care settings, Excelsia will ordinarily
only approve placement sites that hold a current ‘Meeting the National Quality Standard’ (or
higher) rating under the National Quality Framework. This threshold reflects Excelsia’s obligation
to ensure safe, well-supervised, and educationally appropriate learning environments for pre-
service teachers and children.

vi.  In exceptional circumstances, and at the discretion of Excelsia, a student may request approval
to undertake placement in an early childhood education and care service that is rated at the time
of the request as ‘Working Towards the National Quality Standard’. Approval of such requests is
not automatic and will only be considered where Excelsia determines that:

a. The service demonstrates adequate supervision arrangements by a suitably qualified early
childhood teacher

b. There are no identified regulatory sanctions, suspension notices or unacceptable
compliance risks

c. The placement can reasonably support the achievement of unit learning outcomes and
professional standards

d. The risks to children, students and Excelsia can be appropriately mitigated.

2.3 Responsibilities of students undertaking WIL
2.3.1 Before WIL

i. To be eligible for WIL, students must:
a. meet course prerequisites and requirements, including professional competencies
b. complete necessary checks (e.g. Working with Children Check, National Police Check, etc)

c. review and comply with the requirements set out in the relevant WIL Handbook
applicable to their course, discipline, and enrolment cohort, noting that handbooks may
be updated periodically to reflect regulatory, professional, or sector changes

d. acknowledge and understand the inherent requirements for placement, including the
professional, physical, cognitive, behavioural, and ethical capabilities required to
participate safely and effectively in WIL, as outlined in published course information and
the relevant WIL Handbook

e. apply for Special Consideration using the Special Consideration Form if they are seeking
disability provisions or if otherwise required. For more information regarding Special
Consideration, refer to the Special Consideration Policy and Procedure in the Assessment
Framework

f. where a placement is approved under an exception arrangement, acknowledge in writing
their awareness of the service’s current regulatory rating and the conditions under which
the placement has been approved, through execution of a Student Placement
Acknowledgement and Risk Disclosure Form
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g. where undertaking WIL outside New South Wales, confirm that they have reviewed and
complied with all relevant state or territory regulatory requirements, as outlined in the
WIL Handbook and advised by Excelsia.

2.3.2 During WIL

i.  While undertaking WIL, students will be required to:
a. be well-prepared for their WIL by reviewing relevant curriculum materials

b. observe the Student Code of Conduct at all times

c. comply with workplace standards of professional behaviour and WIL partner policies and
procedures including punctuality, appropriate dress, and respectful communication with
students, faculty, and staff

d. satisfy the attendance requirements outlined in their course and be actively engaged in
all aspects of the WIL

e. report any incidents, absences, or issues to the Placement Coordinator

f. complete all components of the WIL experience as specified in the WIL Handbook

g. inform the Placement team if their WIL will be at another location due to an excursion or
field trip.
ii.  Students are responsible for any costs associated with their WIL, such as travel, accommodation,
and materials.

iii. Inaccordance with applicable legislation, professional standards, and codes of ethical practice
and the National Model Code for Early Childhood Education and Care and its Guidelines WIL
students are not permitted to:

a. take photographs of children, clients or vulnerable people

b. share the names or personal details of children, clients or vulnerable people in any
written documents or observations

c. share information about their WIL and assessment documents online.

iv.  Inaccordance with applicable legislation, professional standards, and codes of ethical practice
and the National Model Code for Early Childhood Education and Care and its Guidelines it is
recommended that:

a. only organisation-issued devices can be used when photographing and filming children
and clients

b. strict controls must be in place for taking, sharing and storing images or videos.

v.  Students should refer to the Student Grievance Framework for any issues they may have with
their WIL.

2.3.3 After WIL

i.  Students must submit any required reports and may provide feedback on their WIL experiences.

2.4 Responsibilities of Excelsia

i.  Excelsiais responsible for students’ safety and welfare during all WIL and will monitor and
support the wellbeing and safety of students engaged in WIL.
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ii.  Excelsiais responsible for maintaining a clear and coherent suite of WIL documentation,
including this policy framework, associated procedures, and WIL Handbooks. Excelsia will review
these documents periodically to ensure clarity of roles, consistency of expectations, and
alignment with regulatory, accreditation, and sector requirements.

iii.  Reasonable adjustments: Excelsia will make reasonable adjustments for any student with
disability to ensure they can fully participate in WIL, in line with Excelsia processes. Excelsia will:
a. provide an appointed staff member to liaise with the student
b. facilitate the process of Special Consideration and/or reasonable adjustment plans.

iv.  Excelsia will appoint Placement Coordinators within each School to oversee WIL arrangements,
support students, and ensure that WIL activities meet educational objectives.

v.  Excelsia Placement Coordinators will offer student WIL options based on availability, course
requirements, and student preferences. However:

a. While efforts are made to accommodate WIL preferences, the final decision is subject to
availability of suitable WIL, travel time limits, and the needs of the WIL partner.

b. WIL offers may only be rejected by the student on the grounds of the approval of special
consideration applications, and a re-placement will be subject to suitability.

vi.  Excelsia retains the right to refuse, suspend or withdraw approval of any WIL where concerns
arise regarding regulatory compliance, supervision quality, the safety of children or other
vulnerable people, or alignment with professional standards, including where a placement site’s
quality rating or compliance status changes during the placement period.

vii.  Inrelation to interstate and regional WIL, Excelsia will provide students with guidance on
relevant regulatory frameworks and assess proposed placements for suitability. Excelsia retains
the right to refuse or withdraw approval of any WIL where jurisdictional compliance, supervision
arrangements, or risk considerations cannot be satisfactorily addressed.

2.5 Responsibilities of WIL partners

i.  Orientation: WIL partners must provide an orientation covering the WIL partner’s mission,
policies, health and safety procedures, and ethical conduct expectations.

ii.  Supervision and support: WIL partners must assign qualified personnel to guide the student,
provide regular feedback, and ensure the student’s learning and development.

iii.  Health and safety: WIL partners must adhere to work health and safety laws and provide a safe
working environment.

2.6 WIL monitoring and progression
2.6.1 Supervisor visits and monitoring

i.  Students will engage in regular check-ins with their relevant qualified supervisor to discuss
progress, challenges, and any support needed.
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Vi.

Vii.

Excelsia will communicate with each WIL partner as required to ensure that the student is
adequately supported and meeting the requirements of their WIL responsibilities.

A tertiary supervisor may visit students during the WIL or placement period to assess progress,
provide support, and ensure compliance with relevant policies and standards.

Visits will be scheduled in consultation with the student and WIL site to minimise disruption
while ensuring meaningful engagement.

Where check-ins and WIL activities occur online rather than in person, all participants must have
their device’s camera turned on.

Where WIL is approved under exception arrangements (including early childhood services rated
‘Working Towards the National Quality Standard’), Excelsia may implement enhanced monitoring
measures, which may include increased check-ins, additional documentation or site review.

WIL termination: If circumstances arise with the WIL partner or other external factors which are
not the fault of the student and which compromise WIL regulatory compliance, the WIL partner
agreement, or the ability of the student to meet WIL learning outcomes, Excelsia may withdraw
the student from the WIL without penalty.

2.6.2 Students at risk

A student can be identified as at risk at any time during their WIL activity. A student at risk in the
context of a WIL activity or placement means a student who appears to be at risk of not
achieving a satisfactory level in a WIL or placement.

Unsatisfactory performance that leads to a student being identified as at risk, includes, but is not
limited to:

a. breaching the Excelsia Student Code of Conduct

b. breaching WIL partner policy or procedures, including work health and safety policy and
procedures

when the welfare of children or young people is deemed to be at risk

unsatisfactory preparation for the WIL or placement

unsatisfactory planning documents, including failure to complete written evaluations

- o o O

highly ineffective implementation of teaching/learning practices, including classroom
management.

g. failure to attend WIL activities without notification to the relevant parties or without

reasonable cause.

Excelsia seeks to support any student who is identified at risk during their WIL activity, in
consultation with the WIL partner.
Students who continue to be identified as at risk after support initiatives have been
implemented may have their WIL terminated, or receive a Fail or Unsatisfactory grade for their
WIL unit.
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2.7 WIL outside the Sydney metropolitan area
2.7.1 Compliance

i.  Work-integrated learning undertaken outside the Sydney metropolitan area, including in other
Australian states or territories, may be subject to jurisdiction-specific legislative, regulatory, and
professional practice requirements that differ from those applicable in New South Wales.
Students and placement partners must ensure compliance with all relevant state or territory
requirements governing professional practice, supervision, child safety, and placement eligibility.

ii.  Students who elect to undertake work-integrated learning outside New South Wales, including
interstate or regional placements, will be supported to ensure they understand and comply with
the relevant state or territory legislation, regulatory frameworks, and professional requirements
governing practice in that jurisdiction.

iii.  Excelsia will provide guidance, advice, and direction to authoritative regulatory sources to
support student understanding of jurisdictional requirements. However, students are responsible
for confirming and meeting all placement-related obligations, including but not limited to
registration requirements, background checks, supervision standards, child safety legislation, and
professional practice expectations applicable in the relevant state or territory.

iv.  Supporting regulatory information is maintained and periodically updated within the WIL
Handbook. Students must consult the most current version of the WIL Handbook prior to
confirming or commencing an interstate or regional placement.

v.  Failure to meet jurisdiction-specific compliance requirements may result in placement delay,
suspension, or withdrawal.

2.7.2 Assessment integrity

i.  All students on WIL are required to comply with Excelsia’s Academic Integrity Framework.

ii.  Excelsia will ensure the authenticity of student activities on WIL outside the Sydney metropolitan
area. This will be done through:

a. regularvideo check-ins

b. submission of all appropriate documents and checks both to the WIL partner and to
Excelsia

c. various checks led by the Placement Coordinator to ensure assurance of learning.

3 Procedures

The following procedures outline the operational processes and controls through which this Work-
Integrated Learning Framework is implemented. These procedures must be applied in conjunction with
the relevant WIL Handbooks and supporting documentation.

3.1 Selection and assessment of WIL partners

i.  Excelsia will assess every potential WIL partner to ensure that the partner is able to provide a
safe and rewarding WIL experience for students.
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ii.  The potential WIL partner will be an accredited provider with the required level of supervision
for the student placement.

iii. Insome cases a Placement Coordinator will conduct a site visit of the potential WIL partner. The
site visit will ensure that:

a. the expectations and responsibilities of each party are clearly identified and agreed upon
b. all risks associated with the proposed WIL activity are identified and minimised

c. the WIL partner is able to provide the student with an experience that is in keeping with
the learning outcomes of the placement course.

iv.  Ifthere are any concerns that the potential WIL partner is unable to meet required standards,
then Excelsia will not pursue a partnership with the organisation for WIL purposes.

v. Ifthe potential WIL partner meets required standards, then Excelsia arranges for the relationship
with the WIL partner to be formalised through a Memorandum of Understanding (MOU).

vi.  The WIL partner will complete a WIL Agreement with their student which outlines safety policies
and procedures and placement expectations.

3.2 WIL Agreement

i.  Before the commencement of the WIL activity, a WIL Agreement must be signed by the student,
an Excelsia representative, and a representative of the WIL partner where the WIL activity is
taking place. The agreement must include:

¢ the personal details of the student (including emergency contact)

e course and unit details

e details of the placement (dates, contact persons and times if available)
e insurance, risk assessment and student disclosure statement

e travel management plan

e otherinformation as determined by the discipline.

ii.  Where a placement is approved at a service rated ‘Working Towards the National Quality
Standard’, the WIL Agreement must be accompanied by an acknowledgement signed by the
student confirming:

e awareness of the service’s regulatory status at the time of approval

e understanding that approval does not imply endorsement of the service beyond the
defined placement scope.

iii.  Where applicable, there will be confirmation that the student has been advised of, and has
acknowledged responsibility for, compliance with state or territory-specific regulatory
requirements relevant to the placement location.

3.3 Preparing for placement

i.  The School shall provide the student with the relevant WIL Handbook prior to the start of the
WIL activity.
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ii.  The WIL Handbook constitutes the primary source of practical and current guidance for
placement preparation and must be read in conjunction with this Framework and the associated
Procedures. The Handbook shall include information on:

a.

b.

WIL activity commencement, hours, and structure
responsibilities, including expectations of tasks and safety, for each party

eligibility requirements, including academic prerequisites, non-academic requirements
(which may include but are not limited to immunisations, visas, Working with Children
Checks, Police Checks and responsibilities for associated costs) and requirements of
professional registration and accrediting bodies (where applicable)

contact information

information about relevant policies and procedures, including student grievance
resolution

insurance information
how to support students at risk or students unable to meet progression requirements

jurisdiction-specific regulatory and professional requirements applicable to interstate and
regional placements, including links to authoritative state and territory regulatory bodies

discipline-specific guidance on image safety, privacy, and ethical practice when working
with children and vulnerable people, including explicit prohibitions and conditions for
consent-based exceptions.

iii.  The WIL partner will ensure the student is provided an induction which includes:

a.

b.

e.

f.

health and safety policies and procedures

emergency and evacuation procedures

first aid arrangements and contacts

procedures for reporting accidents/incidents/risks
name and location of health and safety representative

details on the process for managing and resolving health and safety issues.

3.4 WIL progression and students at risk

The following procedure should be enacted for students undertaking a WIL or placement who have

been identified as at risk.

i.  The relevant supervisor of the student will contact the Placement team at Excelsia if they identify

that a student is at risk.

ii.  The Placement team will hold a meeting with the supervisor to discuss the students’ actions and

establish a clear process following the meeting.
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iii.  An At-Risk Form will be completed by the supervisor, detailing the reasons for the student being
at risk.

iv.  Following the completion of the At-Risk Form and communication between the relevant
supervisor and Placement team, the Placement team will initiate contact with the student to
discuss their At-Risk status, during which the student’s placement will be paused.

v. Ina meeting with a Placement Coordinator, the student will be informed of the process moving
forward, including the consequences of unsatisfactory progress.

vi.  After the meeting the placement will either:

a. resume in line with the support plan in place for the student at risk, or
b. be terminated based on the performance of the student at risk.

3.5 Education WIL
3.5.1 WIL requirements

i.  Eligibility criteria: Students must meet specific academic and professional requirements to be
eligible for WIL. These may include:
a. completion of prerequisite coursework
b. successful completion of background checks (including National Police Check and
Working with Children Check)
c. proof of appropriate vaccinations or health clearances
participation in pre-WIL orientation or workshops.

ii.  Types of WIL include placement at
a. primary and secondary schools
b. special education schools
c. early childhood education centres.

iii.  WIL will be aligned with the student’s specific focus area (e.g. early childhood, secondary
education, primary education, etc.).

iv.  Early childhood education placements are subject to additional regulatory and quality-assurance
requirements, including consideration of the service’s National Quality Framework rating,
supervision arrangements, and child safety obligations, in accordance with Section 2.2 of this
Framework.

3.5.2 Allocating Education WIL

i.  Prior to a student being allocated to WIL, students should ensure
a. they satisfy all eligibility requirements
b. that their details are current and up to date, following Excelsia’s processes, to enable the
Placement team to effectively match them with a suitable WIL.
ii.  Placement Coordinators will consider student preferences, academic focus, and the capacity of
local schools or educational institutions when assigning WIL. Every effort will be made to
accommodate student preferences, but placement availability may vary based on demand.
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3.5.3 Evaluation of student performance

Students will be evaluated on their performance, according to the guidelines set out in the WIL
Handbook.

3.6 Social Sciences WIL
3.6.1 WIL requirements

i.  Eligibility criteria: Students must meet specific academic and professional requirements to be
eligible for WIL. These may include:
a. completion of required coursework
b. successful completion of background checks (including National Police Check and
Working with Children Check)
c. proof of appropriate vaccinations or health clearances
participation in pre-WIL training.

ii.  Types of WIL include placements in a variety of settings, including but not limited to:
a. mental health clinics
b. social service agencies
c. hospitals and healthcare facilities
d. schools and community outreach programs
e. non-profit organisations.

iii.  The specific WIL will depend on the student’s area of focus, interest and academic track (e.g.
counselling or social work).

3.6.2 Allocating Social Sciences WIL

i.  Students must submit a Placement Application at the beginning of the semester prior to their
WIL year. The application should include:
a. resume and personal statement
b. placement preferences (location, population, and type of service), and
c. academic and professional interests and goals.

ii.  WIL activities including placements are assigned by the School’s Placement Coordinator or
Placement team, who will match students with appropriate WIL partners (agencies or
organisations) based on:

a. thestudent’s career interests and academic track
b. availability and capacity of WIL partners, and
c. the student’s prior experiences and readiness for specific placements.

iii.  While efforts are made to accommodate WIL/placement preferences, the final decision is subject
to availability of suitable placements and the needs of the organisation.
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3.6.3 Supervision and support

i.  Onsite Supervisors: Each student will be assigned an Onsite Supervisor at the WIL partner site
who is a qualified professional in the field of counselling or social work. The supervisor will
provide ongoing mentorship, guidance, and feedback during the WIL.

ii.  Field Education Liaison Officer (FELO): In addition to onsite supervision, students will receive
tertiary supervision through their FELO. The FELO will facilitate regular meetings to ensure the
student is meeting learning objectives, address concerns, and offer additional academic support.

3.6.4 Image safety and privacy

i.  InSocial Sciences programs, including Social Work, Counselling, Community Services, and related
disciplines, the safety, privacy, and dignity of vulnerable people is paramount. Students must not
capture, store, or share images, videos, audio recordings, or identifying information relating to
clients, service users, or vulnerable populations during placement activities.

ii.  Any exception to this prohibition may only occur where explicit organisational approval,
informed consent, and legislative compliance are in place, and where such activity is consistent
with professional and ethical standards.

3.7 Online Management Systems

i.  Excelsia uses the InPlace online student placement system to:
a. source placements
b. generate offers
c. communicate with students and agencies
d. allow students to engage with and view important information such as placement dates,
agencies, compliance checks, etc.
e. facilitate leave requests, At-Risk Forms and Special Consideration requests.
ii.  Changes within the InPlace management system are only to be made by the Placement team and
IT support staff.

4 Roles and responsibilities

The following stakeholders have a responsibility in relation to this policy framework.

Role Responsibility
Director of Student e oversee the management of all WIL activities, identifying risks
Placements to student progression, WIL partner relationships, and student

experience, health and safety while on placement.

e oversee the management of WIL partner relationships

e oversee the development and communication of all resources
to students regarding their WIL activities, including Agreements,
compliance checks, relevant WIL preparation programs, and
WIL Handbooks

Field Education Liaison e meet with the student at least three times during the WIL
Officer (FELO) activity or placement and assess the student’s performance.

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled and should not be
relied upon as the current version. Anyone printing this document should refer to the website/policy suite for the latest version.
ABN: 50 360 319 774 TEQSA PRV12064 ‘University College’ CRICOS Provider Code: 02664K

ACA-STU-06 Page 14 of 17 Version 1.1, March 2026



Placement Coordinators

e oversee WIL arrangements, support students, and ensure that
WIL activities meet educational objectives

e assessing a student’s eligibility for undertaking WIL

o offer student WIL options based on availability, course
requirements, and student preferences

e facilitating support for students on WIL

e meeting with students at risk to discuss support measures

Students

e if undertaking WIL, ensure they undertake the requirements as
outlined in the WIL policy and procedures in this framework.

Tertiary supervisor

e visit students during the WIL or placement period to assess
progress, provide support, and ensure compliance with relevant
policies and standards

WIL partners

e undertaking the requirements as outlined in this Framework,
including but not limited to supervision and support of Excelsia
students, health and safety compliance, identifying and
notifying Excelsia of any students at risk, and providing
orientation to Excelsia students.

5 Definitions

For the purpose of this policy framework, the following definitions apply.

Term

Definition

award course (course)

An approved and accredited program of study delivered by Excelsia
which leads to a formal academic award at a level recognised on the
Australian Qualifications Framework (AQF).

Placement Coordinator

An Excelsia staff member appointed to manage and support the WIL
process, including liaising with students, WIL partners, and academic
staff.

School

An academic unit or faculty within Excelsia University College
offering a program of study that includes WIL requirements.

student at risk

‘At risk’ in the context of a WIL activity or placement means a
student who appears to be at risk of not achieving a satisfactory
level in a WIL or placement.

WIL Agreement

A formal agreement outlining the terms and conditions between the
student, Excelsia and the WIL partner.

work-integrated learning
(WIL)

Work-integrated learning (WIL) is a process that integrates academic
learning with its application in the workplace. It involves structured
and purposefully designed learning and assessment tasks that
combine theoretical knowledge with practical work experience.
Work-integrated learning includes service learning, and activities
normally involve students interacting with industry and community
within a work context or similar situation. This may be simulated and
generally allows students to learn and apply/demonstrate skills and
knowledge applicable to the course of study being undertaken.
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https://www.aqf.edu.au/

work-integrated learning Any individual or entity, including businesses, educational

partner (WIL partner) institutions, government agencies, or non-profit organisations with
which a student is undertaking a work-integrated learning
experience or activity.
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