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Statement of Provisional Accreditation  
Master of Community Services and Youth Work  

Excelsia University College   
Pennant Hills campus  

 
 
This statement confirms that the Master of Community Services and Youth Work at 
Excelsia University College, Pennant Hills campus has been granted provisional 
accreditation by Community Work Australia. The accreditation commencement period is 
from 20 August 2026, and ongoing accreditation is subject to annual course registration. 
 
Accredited course status recognises that the education provider meets Community Work 
Australia requirements, in that: 
 

• the qualifications and experience of teaching staff is appropriate for the subjects 
they teach; 

• the course is taught over at least 2 academic years of full-time study or equivalent; 
• fieldwork placements are assessed as part of the course and span a minimum of 

400 hour in 2 separate placement settings; 
• study resources are adequate for student needs; and 
• the provider agrees to participate in audits of the accredited course.  

 
Provisional accredited course status recognises that the education provider agrees to 
participate in a review of the course within 6 - 12 months.  
 
Review process 
 

1. Any stakeholder, including a student, can request to have an accredited course 
reviewed by Community Work Australia. 

2. Every request will be taken seriously and investigated on its merit. Community 
Work Australia reserves the right to conduct an audit and make recommendations 
to the course coordinator. 

3. If any issues are identified Community Work Australia will work with the education 
provider to implement changes. If changes are not made Community Work 
Australia reserves the right to withdraw accreditation. Policies and procedures are 
available on the Community Work Australia website. 
 

This Statement is to be displayed in a prominent position that is accessible to students 
and staff. Copies of this statement must be made available upon request.  
 
The public register of all Community Work Australia accredited courses is available at 
www.communitywork.org.au.  
 
If there are substantial changes to the course, including changes to staff, student numbers, 
campus location, or any other aspect associated with delivery of the accredited course, or 
the course is discontinued our office is to be notified within 14 days. 
 

 
Jesu Jacob 
Chief Executive Officer 
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