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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers
2. Your Warden Team

3. Exits from the building
4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE
REMOVE  Yourself and others from danger
ALARM Raise the Alarm:
Notify Chief Warden, John Leung, Ext. 854
Notify Emergency Service Dial 000
CONTAIN  The fire by using correct fire-fighting equipment

(only if safe and if you are trained)

EVACUATE If smoke or fire is dangerous:
Take others with you
Close doors behind you (DO NOT lock them)

LOCKDOWN
NOTIFY Chief Warden if there is a threat inside the
campus. Emergency services are to be contacted by
Chief Warden, otherwise by Communication Officers.
FOLLOW Chief Warden uses the PA to make

INSTRUCTION announcement if threat is outside, using the
lockdown code.

CONTAIN/
EVACUATE

Wardens/Educators are to ensure everyone moves
away from the windows and doors and sit low to
the ground and lock doors if possible. Wait for
further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by

Level 2

Primary Assembly Area

BOUNDARY ROAD

your Warden, evacuate via the
nearest safe exit.

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

ASSEMBLY
AREA

Boundary Road

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT

If you receive a phone/bomb threat,

+ Notify the Chief Warden, John Leung, Ext 854 (in his absence,
contact Communications Officers, Beatrice Lorquet, Ext 853 or
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown
process and dial 000.

+ Evacuate as per Evacuation Instructions or follow the lockdown
process as applicable.

+ If possible, record details of threat and time on WHS-F11 Phone
Threat Report Form.

« If you find a suspicious parcel:

o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

MEDICAL

+ Check for danger to yourself, injured person and any bystanders
+ Ask a bystander to advise First Aiders

+ Notify Emergency Services if required Dial 000

+ Arrange guidance for ambulance

+ Assist as best as you can

+ Prevent unqualified persons from treating or unnecessarily moving

injured person

+ Complete WH1S-FO1 Incident Report Form

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers
2. Your Warden Team

3. Exits from the building
4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE
REMOVE  Yourself and others from danger
ALARM Raise the Alarm:
Notify Chief Warden, John Leung, Ext. 854
Notify Emergency Service Dial 000
CONTAIN  The fire by using correct fire-fighting equipment

(only if safe and if you are trained)

EVACUATE If smoke or fire is dangerous:
Take others with you
Close doors behind you (DO NOT lock them)

LOCKDOWN
NOTIFY Chief Warden if there is a threat inside the
campus. Emergency services are to be contacted by
Chief Warden, otherwise by Communication Officers.
FOLLOW Chief Warden uses the PA to make

INSTRUCTION announcement if threat is outside, using the
lockdown code.

CONTAIN/
EVACUATE

Wardens/Educators are to ensure everyone moves
away from the windows and doors and sit low to
the ground and lock doors if possible. Wait for
further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by

Level 3 and 4

Primary Assembly Area

your Warden, evacuate via the
nearest safe exit.

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

BOUNDARY ROAD

ASSEMBLY
AREA

Boundary Road

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT

If you receive a phone/bomb threat,

+ Notify the Chief Warden, John Leung, Ext 854 (in his absence,
contact Communications Officers, Beatrice Lorquet, Ext 853 or
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown
process and dial 000.

+ Evacuate as per Evacuation Instructions or follow the lockdown
process as applicable.

+ If possible, record details of threat and time on WHS-F11 Phone
Threat Report Form.

« If you find a suspicious parcel:

o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

MEDICAL

+ Check for danger to yourself, injured person and any bystanders
+ Ask a bystander to advise First Aiders

+ Notify Emergency Services if required Dial 000

+ Arrange guidance for ambulance

+ Assist as best as you can

+ Prevent unqualified persons from treating or unnecessarily moving

injured person

+ Complete WH1S-FO1 Incident Report Form

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers 3. Exits from the building
2. Your Warden Team 4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE LOCKDOWN

REMOVE  Yourself and others from danger NOTIFY Chief Warden if there is a threat inside the

ALARM Raise the Alarm: campus. Emergency services are to be contacted by
Notify Chief Warden, John Leung, Ext. 854 Chief Warden, otherwise by Communication Officers.
Notify Emergency Service Dial 000 FOLLOW Chief Warden uses the PA to make

CONTAIN  The fire by using correct fire-fighting equipment INSTRUCTION announcement if threat is outside, using the
(only if safe and if you are trained) lockdown code.

EVACUATE If smoke or fire is dangerous: CONTAIN/ Wardens/Educators are to ensure everyone moves
Take others with you EVACUATE away from the windows and doors and sit low to
Close doors behind you (DO NOT lock them) the ground and lock doors if possible. Wait for

further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 5 Primary Assembly Area

BOUNDARY ROAD

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

ASSEMBLY
AREA

Boundary Road

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT MEDICAL
If you receive a phone/bomb threat, + Check for danger to yourself, injured person and any bystanders
+ Notify the Chief Warden, John Leung, Ext 854 (in his absence, « Ask a bystander to advise First Aiders

contact Communications Officers, Beatrice Lorquet, Ext 853 or

+ Notify Emergency Services if required Dial 000
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown

) + Arrange guidance for ambulance
process and dial 000. .
) i + Assist as best as you can
+ Evacuate as per Evacuation Instructions or follow the lockdown

process as applicable + Prevent unqualified persons from treating or unnecessarily moving

injured person

+ If possible, record details of threat and time on WHS-F11 Phone .
+ Complete WH1S-FO1 Incident Report Form

Threat Report Form.

« If you find a suspicious parcel:
o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers 3. Exits from the building
2. Your Warden Team 4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE LOCKDOWN

REMOVE  Yourself and others from danger NOTIFY Chief Warden if there is a threat inside the

ALARM Raise the Alarm: campus. Emergency services are to be contacted by
Notify Chief Warden, John Leung, Ext. 854 Chief Warden, otherwise by Communication Officers.
Notify Emergency Service Dial 000 FOLLOW Chief Warden uses the PA to make

CONTAIN  The fire by using correct fire-fighting equipment INSTRUCTION announcement if threat is outside, using the
(only if safe and if you are trained) lockdown code.

EVACUATE If smoke or fire is dangerous: CONTAIN/ Wardens/Educators are to ensure everyone moves
Take others with you EVACUATE away from the windows and doors and sit low to
Close doors behind you (DO NOT lock them) the ground and lock doors if possible. Wait for

further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 6 Primary Assembly Area

BOUNDARY ROAD

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

ASSEMBLY
AREA

Boundary Road

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT MEDICAL

If you receive a phone/bomb threat,

+ Notify the Chief Warden, John Leung, Ext 854 (in his absence,
contact Communications Officers, Beatrice Lorquet, Ext 853 or
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown

Check for danger to yourself, injured person and any bystanders

Ask a bystander to advise First Aiders

Notify Emergency Services if required Dial 000

d dial 000 Arrange guidance for ambulance
process and dia .

_ ) Assist as best as you can
+ Evacuate as per Evacuation Instructions or follow the lockdown

process as applicable.

Prevent unqualified persons from treating or unnecessarily moving
injured person

+ If possible, record details of threat and time on WHS-F11 Phone .
Complete WH1S-FO1 Incident Report Form

Threat Report Form.

« If you find a suspicious parcel:
o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers 3. Exits from the building
2. Your Warden Team 4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE LOCKDOWN

REMOVE  Yourself and others from danger NOTIFY Chief Warden if there is a threat inside the

ALARM Raise the Alarm: campus. Emergency services are to be contacted by
Notify Chief Warden, John Leung, Ext. 854 Chief Warden, otherwise by Communication Officers.
Notify Emergency Service Dial 000 FOLLOW Chief Warden uses the PA to make

CONTAIN  The fire by using correct fire-fighting equipment INSTRUCTION announcement if threat is outside, using the
(only if safe and if you are trained) lockdown code.

EVACUATE If smoke or fire is dangerous: CONTAIN/ Wardens/Educators are to ensure everyone moves
Take others with you EVACUATE away from the windows and doors and sit low to
Close doors behind you (DO NOT lock them) the ground and lock doors if possible. Wait for

further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 7 Primary Assembly Area

BOUNDARY ROAD

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

Fire stairs ASSEMBLY
AREA

Boundary Road

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT MEDICAL
If you receive a phone/bomb threat, + Check for danger to yourself, injured person and any bystanders
+ Notify the Chief Warden, John Leung, Ext 854 (in his absence, « Ask a bystander to advise First Aiders

contact Communications Officers, Beatrice Lorquet, Ext 853 or

+ Notify Emergency Services if required Dial 000
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown

) + Arrange guidance for ambulance
process and dial 000. .
) i + Assist as best as you can
+ Evacuate as per Evacuation Instructions or follow the lockdown

process as applicable + Prevent unqualified persons from treating or unnecessarily moving

injured person

+ If possible, record details of threat and time on WHS-F11 Phone .
+ Complete WH1S-FO1 Incident Report Form

Threat Report Form.

« If you find a suspicious parcel:
o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers 3. Exits from the building
2. Your Warden Team 4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE LOCKDOWN

REMOVE  Yourself and others from danger NOTIFY Chief Warden if there is a threat inside the

ALARM Raise the Alarm: campus. Emergency services are to be contacted by
Notify Chief Warden, John Leung, Ext. 854 Chief Warden, otherwise by Communication Officers.
Notify Emergency Service Dial 000 FOLLOW Chief Warden uses the PA to make

CONTAIN  The fire by using correct fire-fighting equipment INSTRUCTION announcement if threat is outside, using the
(only if safe and if you are trained) lockdown code.

EVACUATE If smoke or fire is dangerous: CONTAIN/ Wardens/Educators are to ensure everyone moves
Take others with you EVACUATE away from the windows and doors and sit low to
Close doors behind you (DO NOT lock them) the ground and lock doors if possible. Wait for

further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 8 Primary Assembly Area

BOUNDARY ROAD

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens Fire stairs
who are identified by the

coloured safety helmets.

ASSEMBLY
AREA

Boundary Road

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT MEDICAL
If you receive a phone/bomb threat, + Check for danger to yourself, injured person and any bystanders
+ Notify the Chief Warden, John Leung, Ext 854 (in his absence, - Ask a bystander to advise First Aiders

contact Communications Officers, Beatrice Lorquet, Ext 853 or
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown
process and dial 000.

+ Notify Emergency Services if required Dial 000
+ Arrange guidance for ambulance

) . + Assist as best as you can
+ Evacuate as per Evacuation Instructions or follow the lockdown

process as applicable + Prevent unqualified persons from treating or unnecessarily moving

injured person
« If possible, record details of threat and time on WHS-F11 Phone

Threat Report Form. + Complete WH1S-FO1 Incident Report Form

« If you find a suspicious parcel:
o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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EXCELSIA CAMPUS PLAN
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers 3. Exits from the building
2. Your Warden Team 4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE LOCKDOWN

REMOVE  Yourself and others from danger NOTIFY Chief Warden if there is a threat inside the

ALARM Raise the Alarm: campus. Emergency services are to be contacted by
Notify Chief Warden, John Leung, Ext. 854 Chief Warden, otherwise by Communication Officers.
Notify Emergency Service Dial 000 FOLLOW Chief Warden uses the PA to make

CONTAIN  The fire by using correct fire-fighting equipment INSTRUCTION announcement if threat is outside, using the
(only if safe and if you are trained) lockdown code.

EVACUATE If smoke or fire is dangerous: CONTAIN/ Wardens/Educators are to ensure everyone moves
Take others with you EVACUATE away from the windows and doors and sit low to
Close doors behind you (DO NOT lock them) the ground and lock doors if possible. Wait for

further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 9 Primary Assembly Area

BOUNDARY ROAD

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

ASSEMBLY
AREA

Boundary Road

Fire
stairs

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT MEDICAL
If you receive a phone/bomb threat, + Check for danger to yourself, injured person and any bystanders
+ Notify the Chief Warden, John Leung, Ext 854 (in his absence, - Ask a bystander to advise First Aiders

contact Communications Officers, Beatrice Lorquet, Ext 853 or
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown
process and dial 000.

+ Notify Emergency Services if required Dial 000
+ Arrange guidance for ambulance

) . + Assist as best as you can
+ Evacuate as per Evacuation Instructions or follow the lockdown

process as applicable + Prevent unqualified persons from treating or unnecessarily moving

injured person
« If possible, record details of threat and time on WHS-F11 Phone

Threat Report Form. + Complete WH1S-FO1 Incident Report Form

« If you find a suspicious parcel:
o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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EXCELSIA CAMPUS PLAN
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers
2. Your Warden Team

3. Exits from the building
4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE

REMOVE  Yourself and others from danger

ALARM Raise the Alarm:
Notify Chief Warden, John Leung, Ext. 854
Notify Emergency Service Dial 000

CONTAIN  The fire by using correct fire-fighting equipment
(only if safe and if you are trained)

EVACUATE If smoke or fire is dangerous:

Take others with you
Close doors behind you (DO NOT lock them)

LOCKDOWN
NOTIFY Chief Warden if there is a threat inside the
campus. Emergency services are to be contacted by
Chief Warden, otherwise by Communication Officers.
FOLLOW Chief Warden uses the PA to make
INSTRUCTION announcement if threat is outside, using the
lockdown code.
CONTAIN/ Wardens/Educators are to ensure everyone moves
EVACUATE away from the windows and doors and sit low to

the ground and lock doors if possible. Wait for
further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 10

Ensure people with disabilities
and visitors are assisted.

Fire stairs

Obey instructions of Wardens

Primary Assembly Area

BOUNDARY ROAD

who are identified by the
coloured safety helmets.

ASSEMBLY
AREA

Boundary Road

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

[T

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT

If you receive a phone/bomb threat,

+ Notify the Chief Warden, John Leung, Ext 854 (in his absence,
contact Communications Officers, Beatrice Lorquet, Ext 853 or
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown
process and dial 000.

+ Evacuate as per Evacuation Instructions or follow the lockdown
process as applicable.

+ If possible, record details of threat and time on WHS-F11 Phone
Threat Report Form.

« If you find a suspicious parcel:

o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

MEDICAL

+ Check for danger to yourself, injured person and any bystanders

+ Ask a bystander to advise First Aiders

+ Notify Emergency Services if required Dial 000
+ Arrange guidance for ambulance

+ Assist as best as you can

+ Prevent unqualified persons from treating or unnecessarily moving

injured person

+ Complete WH1S-FO1 Incident Report Form

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.

©2025 Excelsia University College. All Rights Reserved.

| ABN: 50 360 319 774

| TEQSA PRV12064 | CRICOS Provider Code: 02664K
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EXCELSIA CAMPUS PLAN
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers 3. Exits from the building
2. Your Warden Team 4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE LOCKDOWN

REMOVE  Yourself and others from danger NOTIFY Chief Warden if there is a threat inside the

ALARM Raise the Alarm: campus. Emergency services are to be contacted by
Notify Chief Warden, John Leung, Ext. 854 Chief Warden, otherwise by Communication Officers.
Notify Emergency Service Dial 000 FOLLOW Chief Warden uses the PA to make

CONTAIN  The fire by using correct fire-fighting equipment INSTRUCTION announcement if threat is outside, using the
(only if safe and if you are trained) lockdown code.

EVACUATE If smoke or fire is dangerous: CONTAIN/ Wardens/Educators are to ensure everyone moves
Take others with you EVACUATE away from the windows and doors and sit low to
Close doors behind you (DO NOT lock them) the ground and lock doors if possible. Wait for

further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 11 Primary Assembly Area

BOUNDARY ROAD

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

ASSEMBLY
AREA

Boundary Road

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT MEDICAL
If you receive a phone/bomb threat, + Check for danger to yourself, injured person and any bystanders
+ Notify the Chief Warden, John Leung, Ext 854 (in his absence, « Ask a bystander to advise First Aiders

contact Communications Officers, Beatrice Lorquet, Ext 853 or

+ Notify Emergency Services if required Dial 000
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown

) + Arrange guidance for ambulance
process and dial 000. .
) i + Assist as best as you can
+ Evacuate as per Evacuation Instructions or follow the lockdown

process as applicable + Prevent unqualified persons from treating or unnecessarily moving

injured person

+ If possible, record details of threat and time on WHS-F11 Phone .
+ Complete WH1S-FO1 Incident Report Form

Threat Report Form.

« If you find a suspicious parcel:
o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K

20
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WP-GEN-06

EMERGENCY PROCEDURE

1 City View Road, Pennant Hills, NSW 2120

FACTS YOU SHOULD KNOW

1. Location of hose reels and fire extinguishers 3. Exits from the building
2. Your Warden Team 4. Ask your Supervisor for more information

EMERGENCY: Dial 000 for Emergency Services

FIRE LOCKDOWN

REMOVE  Yourself and others from danger NOTIFY Chief Warden if there is a threat inside the

ALARM Raise the Alarm: campus. Emergency services are to be contacted by
Notify Chief Warden, John Leung, Ext. 854 Chief Warden, otherwise by Communication Officers.
Notify Emergency Service Dial 000 FOLLOW Chief Warden uses the PA to make

CONTAIN  The fire by using correct fire-fighting equipment INSTRUCTION announcement if threat is outside, using the
(only if safe and if you are trained) lockdown code.

EVACUATE If smoke or fire is dangerous: CONTAIN/ Wardens/Educators are to ensure everyone moves
Take others with you EVACUATE away from the windows and doors and sit low to
Close doors behind you (DO NOT lock them) the ground and lock doors if possible. Wait for

further instructions from Communications Officer.

EVACUATION INSTRUCTIONS

If in danger or advised by
your Warden, evacuate via the
nearest safe exit.

Level 12 Primary Assembly Area

BOUNDARY ROAD

Ensure people with disabilities
and visitors are assisted.

Obey instructions of Wardens
who are identified by the
coloured safety helmets.

ASSEMBLY
AREA

Boundary Road

GO TO ASSEMBLY AREA
DO NOT COLLECT BELONGINGS
DO NOT RE-ENTER UNTIL AUTHORISED

AT THE ASSEMBLY AREA:

+ Account for the people from the building

* Report any person missing to the Fire Brigade/
responding authorities

+ DO NOT re-enter the building until the ‘All Clear’
is given by the responding Emergency Services

PHONE/BOMB THREAT MEDICAL
If you receive a phone/bomb threat, + Check for danger to yourself, injured person and any bystanders
+ Notify the Chief Warden, John Leung, Ext 854 (in his absence, - Ask a bystander to advise First Aiders

contact Communications Officers, Beatrice Lorquet, Ext 853 or
Shiela Rendon, Ext 865) who will initiate the evacuation or lockdown
process and dial 000.

+ Notify Emergency Services if required Dial 000
+ Arrange guidance for ambulance

) . + Assist as best as you can
+ Evacuate as per Evacuation Instructions or follow the lockdown

process as applicable + Prevent unqualified persons from treating or unnecessarily moving

injured person
« If possible, record details of threat and time on WHS-F11 Phone

Threat Report Form. + Complete WH1S-FO1 Incident Report Form

« If you find a suspicious parcel:
o Do not touch, secure and make area safe
0 Act as instructed by Chief Warden

This document may be varied, withdrawn or replaced at any time. Printed copies, or part thereof, are regarded as uncontrolled
and should not be relied upon as the current version. Anyone printing this document should refer to the website/QMS for the latest version.
©2025 Excelsia University College. All Rights Reserved. | ABN: 50360319774 | TEQSA PRV12064 | CRICOS Provider Code: 02664K
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https://www.google.com/maps/place/Pennant+Hills+NSW+2120/@-33.736323,151.0566918,14z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e240a86037:0x5017d681632c630!8m2!3d-33.738881!4d151.0723841!16zL20vMDQ2eGhs?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

BOOKSHOP

Koorong

Koorong Books

Located on Excelsia’s campus, Koorong is one of Australia’s largest Christian
bookstores. It offers an extensive range of Bibles, Christian literature, gifts,
music, and study resources. Whether you're after inspiration, academic
materials, or a quiet place to browse, Koorong is a welcoming spot for
students and staff alike.

ADDRESS

Level 2, 1 City View Rd
Pennant Hills NSW 2120

CAFES AND RESTAURANTS

OPENING HOURS
Monday to Friday 7am-6pm
Saturdays 8am-4pm

Fidel Café

Located right on Excelsia’'s campus, Fidel café offers a variety of coffee,

tea, and light bites, perfect for a quick pick-me-up between classes. With a

comfortable atmosphere and friendly service, it's an ideal spot to relax or
study while enjoying your favourite drink.

ADDRESS

Level 2, 1 City View Rd
Pennant Hills NSW 2120

<

MANNA
COFFEE

OPENING HOURS
Monday to Friday 7am-3pm
Saturdays 7am-1pm

Manna Coffee

Manna Coffee serves high-quality beverages, including a notable matcha
latte made with authentic Japanese matcha. The cafe is recognised for its
friendly service, making it a great spot for a coffee or matcha drink.

ADDRESS

10/5 Hillcrest Rd
Pennant Hills NSW 2120

DISTANCE FROM CAMPUS
5-minute drive

6-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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CAFES AND RESTAURANTS

OPENING HOURS
Monday to Saturday 7am-3pm

Café Hylton

Café Hylton is a charming local eatery known for its cosy atmosphere and
welcoming staff. It offers a diverse menu featuring delicious breakfast and
lunch options, including freshly brewed coffee, hearty sandwiches, and
delectable pastries. The café is a favourite spot for both locals and visitors
looking to enjoy a relaxing meal or a casual coffee break.

ADDRESS ¢

Shop 2/106 Yarrara Rd
Pennant Hills NSW 2120

Sundays 8am-3pm
DISTANCE FROM CAMPUS
3-minute drive
7-minute walk
Excelsia University College
1 City View Road, Pennant Hills
Heritage Café
X
The Pennant Hills Heritage Café is a cosy and welcoming café. It is known
Pﬂﬁﬂﬂﬂfﬁﬂff for its rustic decor and charming atmosphere. The café is conveniently
., g, situated, making it popular among both locals and visitors. The outdoor
= seating area is a popular spot, with ample tables and chairs available.
OPENING HOURS ADDRESS 7
Monday to Friday ~ 6:30am-5pm 9/7 Hillcrest Rd
Pennant Hills NSW 2120
Saturdays 7am-3pm
Sundays 8am-3pm

DISTANCE FROM CAMPUS

5-minute drive
7-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Pennant+Hills+Heritage+Cafe/@-33.738025,151.0676031,17z/data=!3m2!4b1!5s0x6b12a6dd86409f41:0x5f9c7dc8c23f6f6a!4m6!3m5!1s0x6b12a6dd8665b33b:0x2f7feb4e784135af!8m2!3d-33.7380295!4d151.070178!16s%2Fg%2F1thx8s8k?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Cafe+Hylton/@-33.7384178,151.0686989,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a70e33be141b:0x8c7f8ce844c092b8!8m2!3d-33.7384223!4d151.0712738!16s%2Fg%2F11lpd56917?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

CAFES AND RESTAURANTS

v

LEAF CAFE

& C0

OPENING HOURS
Monday to Friday 7am-4:40pm
Saturdays 7am-3:20pm

Sundays 7am-3:20pm

Leaf Café

Leaf Café & Co is an independent coffee roaster and eatery. They pride
themselves on the coffee that is roasted each week as they seek to deliver
it to their customers, the most beautiful and wondrous flavours imaginable.
Their awarded chefs provide a menu which pair harmoniously with their
coffee and beverage selection.

ADDRESS ¢

11/15 Ramsay Rd
Pennant Hills NSW 2120

DISTANCE FROM CAMPUS

4-minute drive
7-minute walk

Excelsia University College
1 City View Road, Pennant Hills

OPENING HOURS

Monday to Thursday  12pm-9pm
Fridays 12pm-10pm
Saturdays 11:30am-10pm
Sundays 11:30am-9pm

Ricah Persian cuisine

Ricah Persian Cuisine offers an authentic Persian dining experience with

a rich array of flavours and aromatic spices. The restaurant specialises in
traditional Persian dishes, including succulent kebabs, fragrant rice pilafs,
and hearty stews. With a commitment to using the finest ingredients, Ricah
Persian Cuisine provides a vibrant and memorable culinary journey, perfect
for casual meals or special occasions.

ADDRESS 5 /
376 Pennant Hills Rd i
Pennant Hills NSW 2120 K7

Q}ﬁy xp%)y S

QJ/"F;}, é'bs
R. h P . o e *’b

DISTANCE FROM CAMPUS P, an cyisine
5-minute drive Vg

0y

7-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Ricah+Persian+Cuisine/@-33.7390937,151.0667072,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a7105d5b90cf:0x6c1240cae7f377e3!8m2!3d-33.7390982!4d151.0692821!16s%2Fg%2F11vc1_fbz6?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Leaf+Caf%C3%A9/@-33.7373838,151.066487,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e7435b173d:0x8a5ce98b25fae00!8m2!3d-33.7373883!4d151.0711004!16s%2Fg%2F11cmdj4b9x?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

CAFES AND RESTAURANTS

W Saborito dining and bar
s a B O B I T O At Saborito, staff pride themselves on serving authentic Mexican cuisine

Pievican (wigine crafted with passion and tradition. From sizzling fajitas to savoury tacos,
each dish is a celebration of fresh, locally-sourced ingredients and time-
honoured recipes passed down through generations. Their commitment to
excellence extends beyond the food. Their friendly staff are dedicated to

OPENING HOURS providing exceptional service, ensuring that every visit is a memorable one
Monday to Sunday ~ 11:30am-3pm  for their guests.
5pm-9:30pm

ADDRESS ¢ y

114 Yarrara Rd %o&{

Pennant Hills NSW 2120 e

ﬁ'f’,y "’39,,7 S
S, &

o
Saborito® &
A/D

DISTANCE FROM CAMPUS

2-minute drive
6-minute walk

Excelsia University College

DISCOUNT 1 City View Road, Pennant Hills

10% off
for lunches and takeaway

Wild Caktus
us

1 F'“l Gag.nn GAFE
pzzh ORI Pizza and burgers, plus sandwiches and wraps, in a down-to-earth

takeaway joint with simple decor. Wild Caktus is all about serving up
a feast for every tastebud - from fresh salads and sizzling steaks.
They've got something delicious for everyone.

OPENING HOURS ADDRESS 2 P
Monday 4:30pm-9pm 84-86 Yarrara Rd Ve,
Tuesday to Sunday 11am-9pm Pennant Hills NSW 2120 //%:[
o, o, S
wild caktus (T). =
DISTANCE FROM CAMPUS ﬁo
3-minute drive
7-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Wild+Caktus/@-33.7380353,151.0691606,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e76b4e214b:0xd21310590060a19e!8m2!3d-33.7380398!4d151.0717355!16s%2Fg%2F1tvylxz_?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Saborito-Dining+%26+Bar/@-33.738775,151.0684314,17z/data=!3m2!4b1!5s0x6b12a6e7781497bf:0x66f44e82c6a01f41!4m6!3m5!1s0x6b12a7db85cad717:0xb68c3a3c412e7232!8m2!3d-33.7387795!4d151.0710063!16s%2Fg%2F11vt60wzsy?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

GROCERY STORES

OPENING HOURS
Monday

Tuesday
Wednesday
Thursday

Friday

Saturday

Sunday

7am-8pm
7am-7pm
7am-7pm
7am-9pm
7am-8pm
7am-7pm

7am-7pm

Harris Farm Markets

Harris Farm Markets is a family-owned and operated chain specialising
in fresh, high-quality produce. Known for its vibrant market atmosphere,
the store offers a variety of fruits, vegetables, deli items, and gourmet
groceries. Harris Farm Markets prides itself on supporting local farmers
and delivering fresh, seasonal produce to its customers.

ADDRESS ¢ A
Market Place, Shop 23 Ve,
4/10 Hillcrest Rd i
. 9 .
Pennant Hills NSW 2120 i< Fiem Market?’:% 5
N
DISTANCE FROM CAMPUS %

3-minute drive
7-minute walk

Excelsia University College
1 City View Road, Pennant Hills

Elipamart®

Qur Best. Everyday.

OPENING HOURS

Monday to Saturday 7am-10pm

Sundays 7am-9pm

Supamart IGA

IGA (Independent Grocers of Australia) is a locally owned supermarket
offering a personalised shopping experience with a strong focus on
community support. Known for its fresh produce, quality groceries, and
wide range of locally sourced products, IGA provides a convenient and
friendly environment. Each store is independently operated, ensuring
unique product offerings and exceptional customer service tailored to the
local community's needs.

ADDRESS & y
Pennant Hills Market Place e,
Ramsay & Hillcrest Rd &

GJ‘(

o o, R
SupamartIGA ™, o

Pennant Hills NSW 2120

DISTANCE FROM CAMPUS

3-minute drive
8-minute walk

Excelsia University College
1 City View Road, Pennant Hills

29


https://www.google.com/maps/place/Supamart+IGA+Pennant+Hills/@-33.7374984,151.0687615,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e743181393:0x41adb57b88d35f41!8m2!3d-33.7375029!4d151.0713364!16s%2Fg%2F1pzq9fdq9?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Harris+Farm+Markets+Pennant+Hills/@-33.7379598,151.0682304,17z/data=!3m2!4b1!5s0x6b12852976088b77:0x25d8480671717715!4m6!3m5!1s0x6b12a6e740e82ead:0x8374cd3bef4f7701!8m2!3d-33.7379643!4d151.0708053!16s%2Fg%2F1ptwjqhz5?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

GROCERY STORES

Woolworths

OPENING HOURS
Monday to Sunday 7am-10pm

Woolworths

Woolworths is one of Australia’s largest supermarket chains, offering a
vast selection of groceries, fresh produce, and household items. With a
focus on sustainability and innovation, Woolworths provides convenient
shopping solutions, including online ordering and home delivery. The store
is dedicated to delivering high-quality products and exceptional customer
service to meet the needs of the community.

ADDRESS
17 Bellevue St Vi

Thornleigh NSW 2120 f

DISTANCE FROM CAMPUS

5-minute drive
27-minute walk ’ﬁf"’

Woolworths
Thornleigh

Excelsia University College
1 City View Road, Pennant Hills

coles

OPENING HOURS
Monday to Sunday 7am-9pm

Coles

Coles is a leading Australian supermarket chain known for its wide range of
groceries, fresh produce, and household essentials. With competitive prices
and convenient locations, Coles offers a great shopping experience for
families and individuals alike. The store is committed to providing quality
products and excellent customer service, ensuring that you find everything
you need in one place.

ADDRESS

556 Pennant Hills Rd
Pennant Hills NSW 2120

DISTANCE FROM CAMPUS

5-minute drive

3-minute bus 9

sia University College
City View Road, Pennant Hills

es West Pennant Hills
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https://www.google.com/maps/place/Coles+West+Pennant+Hills/@-33.7466622,151.0456644,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6b59000b741:0xc78a3dc402e44aa5!8m2!3d-33.7466667!4d151.0502778!16s%2Fg%2F1trcgkzg?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Woolworths+Thornleigh/@-33.7316261,151.0609354,14z/data=!3m1!5s0x6b12a71d29a3b441:0xe594f1a64fc83d58!4m6!3m5!1s0x6b12a71cd4bb6021:0x56d910d772b92e4a!8m2!3d-33.7316306!4d151.0815348!16s%2Fg%2F1hc2c3nmt?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

NEWSAGENCY

OPENING HOURS
Monday to Friday 7am-6pm

Saturdays 7am-5pm
Sundays 7am-4pm

Market Place Newsagency

Market Place Newsagency is your go-to spot for a diverse selection of
newspapers, magazines, and essential office supplies. It offers a range of
services including stationery and greeting cards. With friendly staff and a
welcoming atmosphere, Market Place Newsagency ensures you have easy
access to all your daily reading materials and essential needs.

ADDRESS & ’

%,
4/10 Hillcrest Rd Wocket Shace
Pennant Hills NSW 2120 & Newsagency

DISTANCE FROM CAMPUS

7-minute drive
20-minute walk

Excelsia University College
1 City View Road, Pennant Hills

HEALTHCARE PROVIDERS

+) PennantHills

—— MEDICAL CENTRE

OPENING HOURS

Monday 8am-6pm
Tuesday 9am-6pm
Wednesday 8am-6pm
Thursday 8am-6pm
Friday 8am-6pm
Saturday 8:30am-12pm
Sunday Closed

Pennant Hills Medical Centre

Pennant Hills Medical Centre is a comprehensive healthcare facility dedicated
to providing high-quality medical services to the local community. With

a team of experienced doctors and healthcare professionals, the centre
offers a range of services including general consultations, preventive care,
chronic disease management, and minor procedures. The welcoming
environment and patient-centred approach ensure that you receive
compassionate and effective care tailored to your individual needs.

ADDRESS 3 7
8/2 Hillcrest Rd < Q,%% il
Pennant Hills NSW 2120 i b

S Medica/g Centre

Ror &
% &
R &
Ry
5

DISTANCE FROM CAMPUS

7-minute drive
3-minute walk

Excelsia University College

1 City View oad, Pennant Hills
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https://www.google.com/maps/place/Market+Place+Newsagency/@-33.7376525,151.0683821,17z/data=!3m2!4b1!5s0x6b12852976088b77:0x25d8480671717715!4m6!3m5!1s0x6b12a6e767769da3:0xa4e3ab305f85c20f!8m2!3d-33.737657!4d151.070957!16s%2Fg%2F1tcw3s5l?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Pennant+Hills+Medical+Centre/@-33.7379679,151.0687256,17z/data=!3m2!4b1!5s0x6b12a6e76582ee2f:0xf624d6f8c32cd14!4m6!3m5!1s0x6b12a6e7658f0e9d:0x8674676eca399d20!8m2!3d-33.7379724!4d151.0713005!16s%2Fg%2F1v3lq2tp?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

HEALTHCARE PROVIDERS

Chemist Warehouse
GHEMIST
) - h Chemist Warehouse is a leading pharmacy chain known for its extensive
WAREHOUSE range of health, beauty, and personal care products at competitive prices.

Offering a wide selection of prescription medications, over-the-counter
drugs, vitamins, and skincare products, Chemist Warehouse provides
convenient, one-stop shopping for all your health and wellness needs.
With a focus on value and customer satisfaction, the store ensures you get
quality products and services to support your wellbeing.

OPENING HOURS ADDRESS E A
Monday to Sunday ~ 8am-9pm 3 Hillcrest Rd Ve,
Pennant Hills NSW 2120 s

‘. Chemist: :
Koy 2N po
Warehouse v:% &

DISTANCE FROM CAMPUS

3-minute drive
6-minute walk

Excelsia University College
1 City View Road, Pennant Hills

Tailor Made Physiotherapy

Tailor Made U

Physlurﬂleru:::_.: \@
Tailor Made Physiotherapy is a well established practice. The physiotherapists
have a combined 25 years of experience treating patients in the public and
private sector. Their friendly staff are dedicated to getting you better fast,
and getting you back to the things that you love to do - pain free! They
treat people of all ages from children through to seniors. They have male
and female physiotherapists on staff. They believe that physiotherapy should
be accessible and affordable. They also place a strong emphasis on providing
an accurate diagnosis and evidence-based treatment.

OPENING HOURS ADDRESS ¢

Monday to Friday ~8am-7pm 2 Fisher Ave "y,
Pennant Hills NSW 2120 Kz

@J.[

Saturdays 8am-12pm
o /?"% &
Tailor Made 7,

G

Bl

R Physiotherapy °

DISTANCE FROM CAMPUS

3-minute drive
6-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Chemist+Warehouse+Pennant+Hills/@-33.7384441,151.0679634,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e779e87fad:0xb129b19176a29761!8m2!3d-33.7384486!4d151.0705383!16s%2Fg%2F11b63vxs5p?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Tailor+Made+Physiotherapy+Pennant+Hills/@-33.7390428,151.0676831,17z/data=!3m2!4b1!5s0x6b12a6dd7dd5edb9:0xc3481cd8beb307f9!4m6!3m5!1s0x6b12a6dd7dcd02ef:0xecca0b84fb147433!8m2!3d-33.7390473!4d151.070258!16s%2Fg%2F1tdh8ltd?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

FITNESS CENTRES

“".

fitness first

OPENING HOURS

Monday 5.30am-8.30pm
Tuesday 5.30am-8.30pm
Wednesday 5.30am-8.30pm
Thursday 5.30am-8.30pm
Friday 5.30am-7pm
Saturday 7.30am-5.30pm
Sunday 7.30am-5.30pm

Fitness First

Fitness First is a premium gym chain offering extensive fitness facilities and
services. With a focus on innovation and excellence, Fitness First provides a
wide range of workout options, including group classes, personal training,
and specialised fitness programs. The gym features modern equipment,
luxurious amenities, and a supportive community to help members achieve
their health and wellness goals.

ADDRESS &
358 Pennant Hills Rd Ve,
Pennant Hills NSW 2120 Kz
GJK/PO, /')o,,? S
R (&

o, &

Fitness First @

DISTANCE FROM CAMPUS

3-minute drive
6-minute walk

Excelsia University College
1 City View Road, Pennant Hills

'CANYTIME
FITNESS

OPENING HOURS

Monday to Thursday  10am-8pm
Fridays 10am-7pm
Saturdays 10am-2pm

Anytime Fitness

Anytime Fitness is a global gym franchise that offers 24/7 access to state-
of-the-art fitness equipment and facilities. With convenient locations and a
welcoming atmosphere, members can enjoy a variety of workout options,
including cardio, strength training, and functional fitness. Anytime Fitness
also provides personalised training programs and virtual coaching to help
you achieve your fitness goals anytime, anywhere.

ADDRESS

375 Pennant Hills Rd
Pennant Hills NSW 2120

DISTANCE FROM CAMPUS

6-minute drive
7-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Fitness+First+Pennant+Hills/@-33.7389795,151.0659978,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e7808efe2b:0x97a54666fa1a51d6!8m2!3d-33.738984!4d151.0706112!16s%2Fg%2F1tf3bprv?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Anytime+Fitness+Pennant+Hills/@-33.7389975,151.0703411,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e7041174cb:0x79e2774533d448ad!8m2!3d-33.739002!4d151.072916!16s%2Fg%2F1pwfy0f0d?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

FITNESS CENTRES

;snap Snap Fitness
\FITIIESS-24-7

Snap Fitness is a leading fitness centre known for its accessible and
flexible workout environment. Open 24/7, Snap Fitness offers a wide
range of cardio and strength training equipment, as well as group fitness
classes and personal training sessions. With its convenient locations

and commitment to helping members stay fit and healthy, Snap Fitness
is a great choice for those looking for a supportive and motivating gym
experience.

OPENING HOURS ADDRESS

Monday to Sunday Open 24 hours 4 Hannah St
Beecroft NSW 2119

Excelsia University College
1 City View Road, Pennant Hills

DISTANCE FROM CAMPUS

7-minute drive
20-minute walk

Snap Fitness 24/7
Beecroft

Hornsby Aquatic and Leisure Centre

e
i

e T - r v . ™ . . " . .
e S y=—r This facility offers a wide range of recreational amenities, including

swimming pools, a gym, and fitness classes. It's a popular spot for both
fitness enthusiasts and families, featuring modern facilities for swimming,
sports, and community activities.

OPENING HOURS ADDRESS
Monday 5:30am-7:45pm 203 Peats Ferry Rd,
. ) Hornsby NSW 2077 Hornsby Aquatic and
Tuesday 5:30am-7:45pm Leistive Qaithe
Wednesday 5:30am-7:45pm
Thursday 5:30am-7:45pm DISTANCE FROM CAMPUS
Friday 5:30am-6:45pm 15-minute drive
Saturday 7am-6:45pm 4-minute walk to 600 bus stop,
16-minute bus, 4-minute walk
Sunday 7am-6:45pm

celsia University College
1 City Road, Pennant Hills
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https://www.google.com/maps/place/Snap+Fitness+24%2F7+Beecroft/@-33.7491016,151.0633823,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a7c950ab0e35:0xe703d7d63e07d3d6!8m2!3d-33.7491061!4d151.0659572!16s%2Fg%2F11h_yqcp9n?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Hornsby+Aquatic+and+Leisure+Centre/@-33.7014297,151.0936129,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a783d5619549:0xe4cb0123c8483866!8m2!3d-33.7014342!4d151.0961878!16s%2Fg%2F1tf2471b?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

BANKING

Commonwealth Bank

Commonwealth Bank is a conveniently located branch offering a full range
of financial services. Customers can access personal and business banking
solutions, including savings accounts, loans, mortgages, and investment

Commonwealth Bank options. The branch is known for its friendly and knowledgeable staff who
provide excellent customer service and support.

OPENING HOURS ADDRESS B
Monday to Friday  9:30am-4pm Carlingford Court, Shop Sp128
Pennant Hills Rd =2 el
. Xcelsia ersi ollege
Carlingford NSW 2118 VI RO i Hilk

DISTANCE FROM CAMPUS

9-minute drive
20-minute bus

TRANSPORTATION

Pennant Hills Train Station

Pennant Hills Train Station is a key transportation hub located in the

suburb of Pennant Hills. It provides convenient access to the Sydney Trains
network, serving the T9 Northern Line. The station features amenities such
as ticketing services, waiting areas, and accessibility options for passengers.

ADDRESS 2

Railway St n
Pennant Hills NSW 2120 4,

Ry
i’enngnt Hills
» Train Station
O”) S

DISTANCE FROM CAMPUS

3-minute drive
8-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Commonwealth+Bank+Carlingford+Branch/@-33.7754829,151.0474453,17z/data=!3m2!4b1!5s0x6b12a406729ab27b:0x55f0c5883152e25c!4m6!3m5!1s0x6b12a40665015b3f:0x96f641f3e5593350!8m2!3d-33.7754874!4d151.0520587!16s%2Fg%2F1w4vk28m?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Pennant+Hills/@-33.7381121,151.0698945,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e73d422039:0x21bbb1a4b32a9d8e!8m2!3d-33.7381166!4d151.0724694!16zL20vMDY4d2tw?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

TRANSPORTATION

Pennant Hills Buses

Buses 625 and 632 stop right outside the Excelsia campus.

Bus routes 600, 626, 633, and 638 serve the Pennant Hills area, with bus
stops within walking distance from the Excelsia campus.

ADDRESS ¢

Pennant Hills Rd before %%,

City View Rd s Pennant Hills
Pennant Hills NSW 2120 Sa, ] TN ON

Excelsia University College
1 City View Road, Pennant Hills

RECREATION, ENTERTAINMENT AND ESSENTIAL SERVICES

Pennant Hills Library and
Community Centre

FEFELA AT

L o This local hub provides access to a variety of library services, including book
borrowing, computer access, and community programs. The centre often
hosts events, workshops, and activities aimed at engaging and supporting the

local community.

OPENING HOURS ADDRESS 2 -
Pennant Hills Library
Monday to Thursday 10am-9pm Yarrara Rd and Ge;pmunity Centre
. b, .
Fridays 10am-5pm Pennant Hills NSW 2120
Saturdays 10am-4pm
Sundays 2pm-5pm

DISTANCE FROM CAMPUS

3-minute drive
8-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Pennant+Hills+Rd+at+Fisher+Ave/@-33.7394823,151.0688129,17z/data=!4m15!1m8!3m7!1s0x6b12a6dd4196a513:0xdbba5abaf167c534!2s1+City+View+Rd,+Pennant+Hills+NSW+2120!3b1!8m2!3d-33.7398259!4d151.0692528!16s%2Fg%2F11c5mm29k1!3m5!1s0x6b12a6dd7ad8cde7:0xffa6e2061555b165!8m2!3d-33.739182!4d151.06987!16s%2Fg%2F11gzb8p2l?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/search/Pennant+Hills+Library+and++Community+Centre/@-33.737548,151.0696406,17z/data=!3m1!4b1?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

RECREATION, ENTERTAINMENT AND ESSENTIAL SERVICES

P) POST

OPENING HOURS
Monday to Friday 9am-5pm

Pennant Hills West Post Office

The Post Office provides essential postal services, including mail and parcel
delivery, retail services, and PO box rentals. It is a convenient location for
residents and businesses in the area to handle their postal needs.

ADDRESS

Thorby Arcade, 12/562-
564 Pennant Hills Rd, West
Pennant Hills NSW 2125

sia University College

DISTANCE FROM CAMPUS City View Road, Pennant Hills

5-minute drive

3-minute bus o

ennant Hills West Post Office

EVENT

OPENING HOURS

Monday to Thursday 10am-11pm
Friday to Saturday ~ 10am-12pm
Sundays 10am-11pm

Event Cinemas Hornsby

Event Cinemas is a premier destination for recreation and entertainment,
offering a state-of-the-art cinematic experience. Located in the heart of
Hornsby, this cinema complex features multiple screens showcasing the latest
blockbuster films, indie movies, and special event screenings.

ADDRESS

Level 4, Westfield Shopping
Centre, Cnr Pacific Highway
and George Street
Hornsby NSW 2077

DISTANCE FROM CAMPUS

15-minute drive
8-minute walk to train station,
8-minute train, 6-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/Event+Cinemas+Hornsby/@-33.7032946,151.0985458,17z/data=!3m2!4b1!5s0x6b12a7843f221c9b:0x1e54ca82e662d247!4m6!3m5!1s0x6b12a7839b6165bd:0x7e26aa3164bbcfe4!8m2!3d-33.7032991!4d151.1011207!16s%2Fg%2F11y0hnhxy?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Coles+West+Pennant+Hills/@-33.7466622,151.0456644,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6b59000b741:0xc78a3dc402e44aa5!8m2!3d-33.7466667!4d151.0502778!16s%2Fg%2F1trcgkzg?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

CHURCHES

St Mark’s Anglican Church

St Mark’s Anglican Church is a vibrant faith community known for its traditional
and contemporary worship services. The church provides a range of ministries
and programs for all ages, including youth groups, Bible studies, and
community outreach. St Mark’s is committed to serving and supporting the
spiritual needs of its congregation and the broader community.

ADDRESS T
Cnr Rosemount Ave 7’%@ o 4
and Warne St 4 £ St Mark’s ? \‘\,\g
Pennant Hills NSW 2120 & Anglggti Churcl y

DISTANCE FROM CAMPUS

4-minute drive
12-minute walk

Excelsia University College
1 City View Road, Pennant Hills

Pennant Hills Baptist Church

Pennant Hills Baptist Church is a welcoming congregation that offers a
variety of worship services, community programs, and family-friendly
activities. The church is dedicated to fostering spiritual growth and
community connection through faith-based initiatives, Bible studies, and
outreach efforts.

ADDRESS | rd [ M11 |

Cnr Ramsay Rd and %"9»,,/ QQ r, &
Rosemount Ave < Pennant Hills f\ e‘f
Pennant Hills NSW 2120 - Baptist Church.

g

DISTANCE FROM CAMPUS

4-minute drive
11-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/St+Mark's+Anglican+Church+Pennant+Hills/@-33.7351716,150.9255697,12z/data=!4m10!1m2!2m1!1sSt+Mark%E2%80%99s+Anglican+Church!3m6!1s0x6b12a6de1221e6dd:0xb55b0f0dd695bded!8m2!3d-33.7351716!4d151.0697653!15sChtTdCBNYXJr4oCZcyBBbmdsaWNhbiBDaHVyY2iSAQ9hbmdsaWNhbl9jaHVyY2jgAQA!16s%2Fg%2F1tfz082d?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/Pennant+Hills+Baptist+Church/@-33.7352313,151.0665379,17z/data=!3m1!4b1!4m6!3m5!1s0x6b12a6e776b537f9:0xf963557ecac0c030!8m2!3d-33.7352358!4d151.0691128!16s%2Fg%2F1tjy1nbs?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D

CHURCHES

C3 Church Carlingford

C3 Church Carlingford is a local community who are excited to have us

join in on living a life of faith together. They would love to see us at their
Pennant Hills ministry centre, where they hold a number of midweek
courses, programs and events, or one of their Sunday church services, or at
another point of connection within their community.

They are passionate about seeing people growing to be the best they can
be and seeing new people come to know Christ as we worship God with
passion in all that we do, all while being empowered by the Holy Spirit.

ADDRESS 7
. . Ministry

Ministry Centre: Cantte

7 Loftus Rd

Pennant Hills NSW 2120 E ia University College

ity View Road, Pennant Hills

Carlingford
High School

Sunday Services:
Carlingford High School Hall
547 North Rocks Rd
Carlingford 2118

DISTANCE FROM CAMPUS

4-minute drive
17-minute walk

St Agatha’s Catholic Parish

St Agatha's is a diverse community of Catholic believers, drawn together
through their Baptism to help each other grow closer to God. They foster
a warm and friendly environment in which people are nourished by the
Word and the Eucharist. They are guided by the Holy Spirit to spread God's
kingdom on earth through their prayer, words and actions. They promote
love, peace, equality, justice, forgiveness and compassion and they seek
opportunities to help others, especially through interacting with, and
responding to, those who are in any way poor and disadvantaged.

ADDRESS of y &
ISy § &
20 Boundary Road 4 ¥ e
Pennant Hills NSW 2120 { 5
(enter through Trebor Road) StAgatha's %, .
Catholic Parish "’op,uf
DISTANCE FROM CAMPUS 9 y p%ﬂ

2-minute drive
8-minute walk

Excelsia University College
1 City View Road, Pennant Hills
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https://www.google.com/maps/place/C3+Church+Carlingford+(Weekend+Services)/@-33.7645357,150.9787509,13z/data=!4m10!1m2!2m1!1sC3+Church+Carlingford!3m6!1s0x6b12a6aa3bf704f1:0x6fcb530cc192489b!8m2!3d-33.7645357!4d151.0508487!15sChVDMyBDaHVyY2ggQ2FybGluZ2ZvcmSSARJwZW50ZWNvc3RhbF9jaHVyY2jgAQA!16s%2Fg%2F11g_23z57?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/search/St+Agatha%E2%80%99s+Catholic+Parish/@-33.7389803,151.0639527,17z/data=!3m1!4b1?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoASAFQAw%3D%3D
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